BRIGG TOWN COUNCIL – COMPLAINTS PROCEDURE
At the Annual Meeting, Brigg Town Council elects a Complaints Committee and delegates that committee with the power to deal with any formal complaints received from the public regarding a failure in the administrative procedures of the Council. 
It is acknowledged that there would be a Right of Appeal to Full Council and, in order to preserve the impartiality of the Mayoralty in the event that the appellant should exercise that right, the Town Mayor is excluded from serving on this committee.

In the interest of clarity, it should be noted that:

· complaints against members of staff are dealt with by the Personnel Committee 

· complaints against elected members are governed by the Local Government Code of Conduct, and should be directed to the Standards Board for England

Complaints regarding administrative procedures will be dealt with, as follows:

· the complaint must be received in writing, and the letter must be signed.

· the complaint should be immediately acknowledged by the clerk, and the 

the complainant advised when the Complaints Committee will consider the matter.

· the complainant will be invited to attend the Complaints Committee Meeting, 

and can be accompanied by a representative of their choice.

· at least 7 days prior to the meeting both parties are expected to provide the other with copies of any relevant documentation or evidence that they intend to use or refer to at the meeting.
Correspondence should be addressed to: 



Brigg Town Council, The Angel Suite, Exchange Place, Brigg, 


North Lincolnshire DN20 8LD

At the meeting:

· consideration will be given to the exclusion of public and press 

· all parties will be afforded the opportunity to present their case, and to ask questions.

· the clerk and the complainant will be asked to leave the room for members to arrive at their decision.

· wherever possible, the decision will be announced at the end of the meeting, otherwise the complainant will be advised of when the decision will be issued.

After the meeting

· The decision will be confirmed in writing within 7 days, together with details of any action agreed upon.

· The decision will be announced, in public, at the next Full Council Meeting. 
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